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(57) Abstract: 

PROBLEM TO BE SOLVED: To simplify a customer operation when a telephone order is 
accepted, and to improve use ability. 

SOLUTION: When a customer performs access from a subscriber terminal 2 through a 
public line network 3 to a telephone order acceptance simplifying device 1 and 
inputs order information such as a merchandise code, number, and delivery date in 
accordance with voice guide from a telephone order acceptance simplifying device 1, 
a personal computer 12 accepts this through a modem 11, receives an original of 
transmission telephone number from the public line network 3 read by an origin of 
transmission telephone number reading device 14. connects this with the order 
information, and transmits it to a host terminal 5. The host terminal 5 extracts 
the name and address or the like of the customer from the origin of transmission 
telephone number by referring to a customer data base 6 for storing the telephone 
number, name, and address or the like of the customer which correspond to each 
other, and operates a transmission processing from this and the order information. 
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